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··'1am\vritIr:pin FeSP(}:I},setpthe i .. .ation dati~:mly 7, 201~~atY'ou si~.IfmYOffif~.
regarding your daugljter,·Chaunel1l{Qberson, vrhois ··currentlY;;-illolled in the Arizona L0l'lg
TerniCare System (ALTCS), Arizoha's Medicaid programfoj-persons who are elderly Or

physfc:&llYdisabled. \Ahe informati9R you provided was about Chaunell 's care and containe<i
allegations of healthc~'e fraud atldabandonment of care bytb:~·Ba1TowNeUI()1ogical Inst~~ute,
BannerDesert Medical Center, ~t~Joseph's Hospital, and MercyCare Plan fromapproximately
November 2006 ,through January 2009.

- • - - <

->','-<---- -_:"'-:'\

!vIystatfforwarde 1'. infprllfaf·· to the AT~opa HealthS#e.Qosf Conta¥Jn1ent Systdn
•(AHCeeS),: whiizoE1a's\c!li~pr9grllfl1,a~d in~.1u4e;s.ALTCS~TlieAtr\CGS

"•.DiVisi()~/()fHeaJt ..>~i~Mal1~gen:l~gt;ClinicalQuality ManageD¢ent Unit (CQM)and the
Me,dicaiManage;men.tYnit (N1:M}.have.both revie,"yed youraUegatjons. AHCCCS informe,<,fCMS
that CQJ'\iI has previously attemptdtito assist you and your daugpter. Both units ha ve determined
thatappropriate carewas provideci-J<wdthat youwere appropria!e1y noticed ofyo,ur rightsvi~the
Noticeof'Action (N8A) process. AHCC9S also.c.onfinned te~tboth its 0ffi:ce0fthe Insp~~tor
Gem:r.?)and its Offi~<?f Administrative Legal Services have~~yiewed yourforrespondenc~and

:' havedet~~ed thatp~ere is no cause to open 8!l:investigatiomigamst any:p1'Oyider.
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Gloria Nagl~;Ph.D.> MPA-.
Associate R:~gional Administrator
-Division of Medicaid &Children's HealthOperations


