
Arizona .ombuclsman-Citizens· Aide
. 3737 N.7th St., Ste.20~
Phoehix,A/"iz9na 85014

(602) 277-7292\ (800)872--2879

Recently you contacted our office requestingassistancewith yourOhild Prbte~tive
Services (CPS) case that invcrlvesyour teenage daught~r. In youcconversation,.you
mentioned that th~agency scheduledyourdaughter toretLlfl) to your care however, that

.. p la.nbas rec¢nt!Y9har1ge~du~to .a newchilqabuse .and/or I)~g lectreport.

I contCl~tedtheCPSunit supervisor, ~hristqfy1organ,.andspoke with her about-the
situation. In light ofthe rece~t.report, the agency is proceeding cautiously and has
stopped all visits between you and yourchiJduntil which time they can be handled in a
supervised and therapeutic setting. 1 understand from1\As.Morgan{hat the provider has
beensE3lected andthatthe requestfor services is complete. At ttris.time, the
caseworker is waiti9gtohearfr?mthe provi.qeron when-the visits can begin. Until that
timetherejs to benqcontact.b(;;tyv(;;en youandthe child due to the nature of the
concernsstemmingfrom.thereportof November.zoos,

I·r.equ~$Jthqt atthjsfime Y9U'Naiftohe~rfrorn the casevvor~er regardill9 the start of the
supervised and therapeutic visits. If youdgriot hear .frorn the worker-and/or the'
providerby the firstweek of January 201OplE18selet me know and lwilllook.into the
matter agClinYoutnay.reach meat (602) 285..9136, ext. 27.

December 24,2009

Leanna'Roberseri
999E.BaselineRoad

. -ApL4~n:-~ - "_""..
Tempe,AZ 85283 .

Dear Ms. Roberson:

.Sincerely,

Ktbttl.···lJiit~..~····
Kara VanHise'
Assistant O'mbudsl11an- Chtld Protective" Services
Ombudsman - Citizens' Aide


